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Housekeeping

• Audience will be muted

• A question & answer session will follow 
the presentation

• Submit questions by clicking the Q&A icon 
at the bottom of your screen

• A recording of this webinar, including the 
slides, will be available soon

3



Today’s Presenters
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Pervinder Johar, 
CEO 

Blume Global

Craig Hudson 
Group Vice President, 

Customer Operations and Support 
Norfolk Southern
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Questions?

Enter them with the Q&A button
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For more information about IANA
Visit intermodal.org
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Thank you to Blume Global for 
sponsoring today’s session.



© 2021 Intermodal Association of North America. This presentation was produced for the use of IANA members and 
may not be reproduced, re-distributed or passed to any other person or published in whole or in part for any purpose 
without the prior consent of IANA. IANA, 11785 Beltsville Drive, Calverton, MD 20705-4048.
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This webinar contains sponsored content and does not serve as an endorsement of 
the featured product or service.
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