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Call to Order 
 
The meeting was brought to order at 1:04 p.m. by committee Chairman Martin 
Summers of Consolidated Chassis Management. Mr. Summers took a moment to 
thank Brett Hugo of STEMCO and Kevin Clarke of Hub Group for their participation as 
co-chairs in the past few years. 
 
He then welcomed Gary Cornelius of TCW and Ingrid Crafford of Norfolk Southern as 
incoming co-chairs of the committee. 
 
IANA General Counsel Mark Blubaugh read the antitrust guidelines and determined 
there was a quorum of voting members. 
 
Approval of the Sept. 11, 2020 minutes 
 
Committee Vice Chair Ingrid Crafford asked for a motion to approve the Sept. 11, 2020 
meeting minutes. The motion was made by Bill Fluke, Columbia Group and seconded 
by Chris O’Hea, C&K Trucking. The motion was passed unanimously. 
 
Task Force & Working Group Updates 
 
Telematics for M&R Applications Task Force 
 
An update on the Task Force was provided by Mr. Cornelius, who said that the Task 
Force’s objective of investigating and identifying what telematics options exist and 
how they can be used to improve maintenance and repair practices was quickly 
accomplished, but that another objective – to test telematics platforms and provide 
feedback regarding the values and benefits – was unsuccessful. 
 



 
 

Among the reasons why, he said, were that there weren’t many pilot projects in testing, 
and that those that were testing were not in the data analysis phase yet. Due to this, it 
was recommended that the Task Force put together a compendium, categorized by 
product, of what’s available in the area of telematics, and then provide that information 
to the Committee. Then, at the Committee’s May meeting, it could be decided where 
the Committee wants to go with the Task Force if any additional telematics data can’t 
be gathered. 
 
The Task Force plans to virtually meet every other week during March and April to 
compile the compendium, Mr. Cornelius said. 
 
Roadside Service Task Force 
 
Chris O’Hea of C & K Trucking said that the Task Force has targeted two deliverables: 
first, to establish a page on the IANA website with links to all the IEPs road service 
policies so that they’re easily accessible; and second, to document the life cycle of a 
road service event and all the different processes that the stakeholders in that event go 
through. 
 
He continued by saying that the information was placed in a flow chart so that the pain 
points in the process could be identified. Then, breakout groups were developed to 
discuss each of the pain points. The goal is to return to the full Committee with 
recommendations to make the process more efficient. 
 
In a question-and-answer session, Mr. Summers asked if road calls that involve 
accidents had been brought up, and what should be done to prevent spoilage of 
evidence. Mr. O’Hea replied that it’s something that the Task Force has not yet 
considered but acknowledged that it’s an issue that needs to be addressed. 
 
Ryan Bivinetto of Blackberry Radar asked if there have been any developments 
regarding eliminating paper records and moving to tablets in order to streamline 
processes. Mr. O’Hea responded that one thing that’s been talked about is possibly 
making a recommendation that road service providers have some sort of electronic 
means of coordinating information. 
 
Mr. Bivinetto also asked a question for the Telematics Task Force about what the Task 
Force’s plans are in general for achieving the above stated objectives. Mr. Cornelius 
responded that the Task Force had been trying to find data sources through motor 
carriers, IEPS and telematics vendors to no avail. 
 



 
 

The plan, Mr. Cornelius said, is to discuss the issue more at the main Committee 
meeting in May after the completion of the compendium and decide whether the issue 
should be tabled, or if the Task Force has a recommendation that can be moved 
forward with, and if so, how. 
 
Mr. Summers then asked Steve Keppler, IANA, if his organization would have any 
means to sponsor some of the pilot programs so that IEPs don’t have to be 
approached for participation. Mr. Keppler responded that it’s certainly something that 
can be discussed between the two of them via a phone call. 
 
Damage Prevention Outreach Program Task Force 
 
Carl Francis, CCM, said that a charter for the newly created Task Force was submitted 
to the committee’s voting members the previous week for approval during today’s 
meeting. 
 
Mr. Francis then stated the Task Force’s three goals: to raise awareness and share 
information regarding preventable chassis damage with stakeholders; to create tools 
and resources for IANA members performing outreach to highlight proper intermodal 
chassis use and handling; and to highlight the operational and safety benefits of 
proper use and handling. 
 
He then called for a motion to bring the approval of the charter up for a vote.  A motion 
was made by Mr. Cornelius and seconded by Mr. Fluke. The vote to approve the charter 
was then passed unanimously. Mr. Francis then said that anyone who’s interested in 
participating in the Task Force should contact him or IANA staffer Beth Pernerewski. 
 
Preventative Maintenance Task Force 
 
Mr. Francis reminded the attendees that this Task Force, similar to the Damage 
Prevention Outreach Program Task Force, was created at last September’s committee 
meeting, and that a charter had been developed and distributed to the committee’s 
voting members last week for possible approval during today’s meeting. 
 
He then recapped the Task Force’s main goals: identifying steps that should be 
included an intermodal equipment preventative maintenance program; identifying the 
critical components of an effective preventative maintenance program; identifying the 
benefits of performing preventative maintenance; and publishing and distributing the 
summary and recommendations. 
 



 
 

Mr. Bivinetto asked if the plan was to use a subset against a sample of a dedicated 
fleet that has already used a preventative maintenance program to look at cost savings 
and other measures. Mr. Francis responded that yes, the idea is to take a look at all 
preventative maintenance programs that are currently in place. 
 
Mr. Summers added that another thought would be to come up with a recommended 
practice for preventative maintenance for the entire industry. Mr. Keppler then added 
that FMCSA currently has a research study focused on preventative maintenance 
programs, and that once the study’s publicly available, it’ll be woven into the Task 
Force’s activity. 
 
Manohar Patwardhan, Intelistics, asked about the wording of the third goal, asking if 
the term ‘cost benefit’ should be used. Mr. Francis then said it was a great point, and 
that the wording is actually in the charter. 
 
Mr. Francis then called for a motion to bring the approval of the charter up for a vote.  
A motion was made by Mr. Summers and seconded by Mr. Fluke. The vote to approve 
the charter was then passed unanimously. After this, Mr. Francis again asked anyone 
who is interested in participating in the Task Force to contact him or IANA staff to be 
added to the list. 
 
Good Order Chassis Working Group 
 
Mr. Francis said that the Working Group is nearing the end of its usefulness and that 
the only thing left is the creation of the white paper for bad order chassis reporting, and 
that it will be finished before the September meeting. 
 
In a question-and-answer session, Mr. Summers said there had been discussions 
regarding speaking with some BCOs regarding opportunities to work with them on any 
type of damages that might be incurred on terminal or doing some training on their 
facilities for yard truck operators. He then asked if this was covered in the other two 
Task Forces or if it is still under the Good Order Chassis Working Group. 
 
Mr. Francis replied that although attempts were made to land BCO participation, it has 
not worked out thus far. BCO are open to having people come to their Safety meetings 
and talk about damage prevention so they are a target group for the Damage 
Prevention Outreach Program materials.  
 
Mechanics Training Working Group 
 



 
 

In his update on the Working Group’s status, Mr. Fluke said that due to travel bans 
within states and companies, the Working group has not yet been able to begin its pilot 
program with the Lincoln Technical Institute for its training program, but it is working 
together with Lincoln Tech to put together an assessment for existing mechanics for 
the next stage of its training program. 
 
Over the past month, Mr. Fluke said, the Working Group has prepared a survey for M&R 
vendors and IEPs that was sent out the previous week regarding where they want to 
see training program go and what their expectations are for the training process. 
 
More information regarding the survey results should come at May’s M&R meeting, he 
said. 
 
Mr. Summers asked if there are any updates regarding the FMCSA as far as the 
Working Group. Mr. Keppler replied that the FMCSA has not reached out to IANA 
regarding anything, but that IANA is keeping the FMCSA in the loop regarding the 
progress and activities of the Working Group. 
 
Once the survey results come in, they’ll be summarized, Mr. Keppler said, and the 
findings will be reported at the next Committee meeting, as well as any potential next 
steps. 
 
Mr. Summers said that one of the things that Lincoln Tech asked was that if anyone 
had any equipment or tools that they wish to donate as part of the pilot program. If 
anyone wishes to make such a donation, they should reach out to Mr. Fluke, he added. 
 
Mechanics Guide Maintenance Working Group 
 
Mr. Fluke provided the update on the Working Group, stating that as of now, there’s 
been no feedback regarding charges or additions to the Guide. The guide’s section on 
radial tires was the only one still being worked through, he added. 
 
Mr. Summers then offered Committee members who work in the tire industry an 
opportunity to participate in the completion of the radial tire repair update, and said 
that if they wish to participate in the project, they should reach out to Working Group or 
Committee leadership. 
 
In a question-and-answer session, Joey Frederick of Toplift North America 
commented that TMC has radial tires and asked if those could be used as part of a 
quid pro quo since the Committee gave them the bias tire. Mr. Summers said he 



 
 

wishes it was that easy, but that the Committee has been turned down a couple of 
times. 
 
Mr. Frederick then commented that instead of going out to everyone, the organization 
should probably ask targeted individuals for support. Mr. Summers said he’d have no 
problem with that approach. 
 
Al Cohn of Pressure Systems International said he’d see what he could do to gather 
what radial tire data he already has and supply it to the Working Group. 
 
Old Business 
 
Update on Intermodal Equipment Reference Library 
 
Shelley Sheagley of Aurora Parts & Accessories remined the attendees that the Task 
Force finished up its work last year, then provided an update on activity that has 
occurred since the previous M&R Committee meeting. 
 
IANA received a request to add more information about tire defects and recalls to the 
reference library. The information was reviewed for the sizes and brands of tires that 
are applicable to the intermodal industry and that information was loaded on the 
reference library website. 
 
Ms. Sheagley then reminded everyone that the library is up and running on the IANA 
website under the Resource Center tab, and she invited the Committee members to 
review the information available in the library, and to feel free to reach out to the task 
force for any changes, additions or updates. 
 
Mr. Summers asked if there’s an ability to send out an email notice when there’s 
updates or other changes to the library. Mr. Keppler replied that when recent updates 
were made, the information was included in a notice in IANA’s bi-weekly email 
newsletter to members. 
 
ISO to AAR Conversion 
 
Mr. Summers reminded the attendees that several years ago, a Committee Task Force 
looked at ISO to AAR conversions, and said that there’s a desire to gather a new 
Working Group to see if there’s any new items that have been added, and to see if 
there’s any repairs that haven’t been matched up since the last time. 
 



 
 

He then asked for anyone who worked on the previous Task Force and/or would be 
willing to work on a new one to email him so that a group leader can be chosen and 
move the process along. 
 
One of the things currently being seen, he said, is that a lot of M&R vendors are doing 
AAR work and ISO work, which creates an issue for them if they have to switch from 
system to system. Coming up with a conversion table that would allow them to use 
either and submit it without having to perform extra manual labor would be a good 
goal and great accomplishment for the industry, Mr. Summers said. 
 
Mr. Frederick asked if it makes sense as an industry to create a coding system under 
IANA and have a singular coding system unique to intermodal that everyone can adopt 
to make it simpler for everyone. Mr. Summers replied that it would be good, but that 
until all the Class I’s agree get AAR to sign on to it, the best that can be done now is 
come up with conversion tables. 
 
Mr. Frederick replied that a singular coding system could make a difference in the 
quality of work that’s being done and that he feels there’s an opportunity for everyone 
to get behind it. EJ Bronwasser of Milestone Equipment Holdings then said that he 
feels a unified code would most likely not work because of marine containers, that the 
steamship lines follow the international standards of ISO, and that the rest of the world 
has already adopted ISO, which makes a unique code for the U.S. not practical. 
 
Mr. Keppler added that it’s a good conversation to have, and that maybe the first step 
is to review the translation tables with ISO and AAR and see where that leads. 
 
Ms. Crafford added that the AAR has itself been working on ISO to AAR translation 
tables and that there are challenges to the industry creating its own tables. 
 
New Business 
 
Regarding committee priorities for 2021, Mr. Summers said that one thing he would 
like in the coming year is more frequent calls for the entire Committee, rather than just 
the Task Forces. He suggested short quarterly calls, short training sessions and 
discussing different topics throughout the year, rather than just twice a year. 
 
He also said that some of the items on a list of potential issues generated by the 
Operations Committee could be taken on by the M&R Committee and brought to 
completion by the M&R Committee. The M&R Committee’s first quarterly meeting 



 
 

could possibly be led with a discussion on meeting the objectives, Mr. Summers 
suggested. 
 
DVER (Data Validation Execution Report) data is being looked at, and as soon as the 
next release comes up, some slides may be put together for a presentation to catch 
members up on where things stand DVER-wise, Mr. Summers said. Brakes and lights 
still seem to be at the higher end of the trend, he remarked, but the trend is heading 
downward and that there’s definitely been an improvement over the past five or six 
years. 
 
Mr. Keppler added that there’s a request in with the FMCSA for the data, and as soon 
as it’s received, it’ll be analyzed and disseminated. He added that if there’s any specific 
things that members are interested in, such as state-by-state analysis, for example, 
they should let the Committee know. 
 
Ms. Pernerewski said that a meeting participant has suggested that some of the 
quarterly discussion and education topics could be on counterfeit parts and supply 
chain challenges due to the pandemic. 
 
Mr. Summers then brought up that the new 2021 CVSA out-of-service criteria book is 
being released, and pondered whether IANA may be able to receive an association-to-
association discount for ordering books. He added that the CVSA has stated that it is 
also planning to release the information via an app for Android and IOS mobile devices 
that would cost about $24 annually. 
 
Housekeeping and Adjourn 
 
Hal Pollard, IANA, thanked the attendees for participating in the meeting and 
mentioned that IANA’s 2021 educational webinar schedule is available at 
intermodal.org under the Education tab. 
 
He also briefly talked about the upcoming Committee meetings, stating that May’s 
three Committee meetings will all be held virtually, and that more details are to come, 
including meeting dates. 
 
Mr. Keppler and Mr. Summers both talked about the importance of active participation 
in the virtual Committee meetings, Working Groups and Task Forces. 
 
A motion to adjourn was made by Mr. Cornelius and seconded by Mr. O’Hea. The 
meeting was adjourned at 2:31 pm. 



 
 

 
Roll Call 

First Name Last Name Organization Name Invited Registered Attended 

3PL           
Todd Keenan XPO Logistics x x x 
Marine           
Brian Bellan Goergia Ports Authority x x x 
William Fluke Columbia Group x x x 
Motor 
Carrier           

Gary Cornelius TCW, Inc. x x x 
Nancie De Salvo Rose Transportation, Inc. x     
Nate Graglia Wallport Transit Xpress, Inc. x x   
Jordan Hunt ContainerPort Group, Inc. x     
Kevin Lhotak Reliable Transportation Specialists, Inc. x x x 
Tyler Lippincott J.B. Hunt Transport Services, Inc. x x x 
Jay Mason Universal Intermodal Services, Inc. x     
Jonathan Norris Gulf Winds International, Inc. x x x 
Christopher O'Hea C & K Trucking, LLC x x x 
Brian Stone J.B. Hunt Transport Services, Inc.  x     
William Traub CSX Intermodal Terminals, Inc. x x   
Rail           
Jeffrey Chapman Union Pacific Railroad Company x     
Ingrid Crafford Norfolk Southern Corporation x x x 
Andrew Knouse Norfolk Southern Corporation x x x 

Richard Lammers Union Pacific Railroad Company x x x 
Santiago Martinez TIM M+R, SA de CV. x x x 
Vernon Prevatt CSX Transportation x x   
Jennifer Reiser Kansas City Southern x x x 

Nicholas Smith Union Pacific Railroad Company x x x 
Supplier           
Trevor Ash CIE Manufacturing, Inc. x x   
Gerry Bisaillon REMPREX, LLC x x   
Ryan Bivinetto BlackBerry Radar x x x 
Brian Boyd Hendrickson x x   
Eric-Jan Bronwasser Milestone Equipment Holdings x x x 
Tiffany Buchanan Watermark Terminal Solutions x x x 
Paul Burgoyne Vantage Solutions, LLC x     



 
 

Kevin Clarke Vantage Solutions, LLC x x x 
John Cochios Haldex x x x 
Mike Codling Amsted Seals and Forming x     
Alan Cohn Pressure Systems International, Inc. x x x 
Joshua Cooley Illinois Transport, Inc. x x x 
Ron Cordova Zonar Systems, Inc. x x x 
Cliff Creech Phillips Connect Technologies x     
Monica Dorsey Downtime Fleet Management Services x x x 
Michael Dougherty TRAC Intermodal x     

Jeffrey Dudenhefer North American Chassis Pool Cooperative 
(NACPC) x x   

Tim Erion FlexiVan x     
David Esposito DCLI x     
Tim Farrell IMC Chassis Services LLC x     
Carl Francis Consolidated Chassis Management, LLC x x x 
Joey Frederick TOPLIFT North America x x x 
David Green Consolidated Chassis Management, LLC x x x 

Brian Hofmann CIE Manufacturing, Inc. x x x 
Elliott Hopper Buckeye Mountain x x x 
Brett Hugo STEMCO x x x 
Jim Jacobs FlexiVan x     
Goran Krave Kalmar x x x 
Jeremy Laskos REMPREX, LLC x x x 
Jim Lee Transmodal Solutions LLC x x x 

Zhuangfan Li CIE Manufacturing, Inc. x     
David  Mahaney Rail Logistics, Inc. x x   
Andrew Malion Spectra Products, Inc. x x x 
Vincent Marino Container Maintenance Corporation x x x 
Brian Martin Autocar Truck x x x 
Jason McClelland Amsted Seals and Forming x     
Johnny McIntosh The Goodyear Tire & Rubber Company x     
Edward McQuillan Ashland Avenue Partners x     
Steve Miller Pressure Systems International, Inc. x     
Michael Mitchell Consolidated Chassis Management, LLC x     
Keith Munsell Illinois Transport, Inc. x x x 
Kent Musick Pratt Industries, Inc. x x x 
Michael Niemeyer Pressure Systems International, Inc. x     
Val Noel TRAC Intermodal x x x 



 
 

Thomas Novak Rail Logistics, Inc. x x x 
John Perouty H & M International Transportation, Inc. x x x 
Chad Peterson DCLI x x x 
Frank Puciul SAF Holland, Inc. x x x 
Ron Ruisz Chicago Car Interchange Bureau x x x 
Pete Russo Decisiv x x x 
Nathan Schuyler Chicago Car Interchange Bureau x     
Richard Searle TRAC Intermodal x     
James Sharkey Pressure Systems International, Inc. x x x 
Shelley Sheagley Aurora Parts & Accessories x x x 
Jason Slegers Direct ChassisLink, Inc. x     
Ronald Smejkal TRAC Intermodal x x   
Ed Smith Webb Wheel Products, Inc. x x x 
Mark Smith FYX, Fleet Roadside Assistance x x   
Martin Summers Consolidated Chassis Management, LLC x x x 
Jason Zimmerman DCLI x     

 


