
 
 

 
THE INTERMODAL ASSOCIATION OF NORTH AMERICA 

INTERMODAL OPERATIONS COMMITTEE MEETING 
 

Wednesday, May 26, 2021 
2:00 to 4:00 p.m. 
Virtual Meeting 

 
Call to Order 
 
The virtual meeting was called to order at 2:00 p.m. by Committee Chair Gerry Bisaillon 
of REMPREX, LLC. IANA General Counsel Marc Blubaugh provided the anti-trust 
guidelines, after which a quorum was expected to be established later in the meeting 
prior to voting. 
 
Approval of the February 5, 2021 minutes 
 
Mr. Bisaillon asked if there were any corrections to the meeting minutes as distributed. 
No corrections were raised. Mr. Bisaillon said the meeting would circle back to approve 
the minutes once quorum was established. 
 
Working Group Reports 
 
Geofence Working Group 
 
Leader Ted Prince of Tiger Cool Express said that the group is ready to proceed with 
approval of the Charter and prefers not to do any additional work until the Charter is 
ratified so that Charter deliverables define the boundaries of the work. The objective of 
the Working Group is to determine what role, if any, IANA can play in making uniform 
terminal geofence information publicly available, and if so, determine next steps. 
 
Mr. Bisaillon agreed to pause further Working Group activity pending ratification.  
 
Chassis Availability Working Group 
 
Leader Mike Burton of C & K Trucking published a blog post May 21 on the IANA 
website regarding the impact of international chassis shortages on inland ports and 
motor carriers, and indirect impacts on other stakeholders including Beneficial Cargo 
Owners (BCO) and shippers. Mr. Burton said the post was meant to provide education 
and possible solutions, and not to blame any stakeholders. The industry is in a 
fortunate position, he said, in that volumes are very strong, and the majority of 
stakeholders are operating at capacity. The post further addresses the impact to motor 
carriers and on driver productivity, which in turn leads to higher driver turnover and the 



 
 

loss of drivers to various other industries, which eventually spirals down to impact the 
rail community. He emphasized that there is no “silver bullet” to solve the problem but 
there are certain things to be done as short-term solutions.  
 
Mr. Burton encouraged readers can comment on the blog post, whether they agree or 
disagree, to create dialogue and discussion to make changes and create solutions in 
the long term so that the industry doesn’t run into the same problems again. He said 
the initial post has addressed the “why,” and the group is willing to create additional 
posts depending on feedback, to keep the momentum going and address the situation. 
 
Empty Return Location Database Working Group 
 
Leader Jeffrey Dudenhefer of North American Chassis Pool Cooperative said the group 
found two websites that were designed to provide consolidated return locations. One 
was ReturnLocation.com from Consolidated Chassis Management (CCM), the other 
was IANA’s Empty Return Location Directory (ERLD). Tools exist, he said, but maybe 
they can be improved and be used by more equipment providers. Mr. Dudenhefer 
thanked Working Group members for their participation. 
 
Mr. Bisaillon reminded the meeting that the efforts of Working Groups are centered 
around the issues the committee has identified as being top priorities. 
 
Efficient Use of Drivers’ Time Working Group 
 
Leader Stephanie Bewick of NavTrac said the group is looking for volunteers, who can 
contact her via email. The group is working with information from past Task Forces 
and surveys, and asked that anyone with similar information reach out to her. Mr. 
Bisaillon said that these are the kind of beginning phases that can spin into an 
educational session that can in turn spin into a Task Force. Scope will have to be 
defined as drivers’ time is a very large industry issue that touches everything from 
facility design to driver recruiting and retention.  
 
Education 
 
IANA’s Empty Return Location Directory (ERLD)  
 
Debbie Sasko, IANA, said the ERLD was developed in 2015 and is referenced within the 
Universal Intermodal Interchange and Facilities Access Agreement™ (UIIA), and is 
maintained on IANA’s Public information Services website (https://www.uiia.org/). 
There is a downloadable Excel template for participating carriers to enter their 
potential originating locations and potential return locations for each of those. It’s one 
of the methods equipment providers can provide carriers with information on return 
locations. The big challenge today, Ms. Sasko said, is that the ERLD is not being used 
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by equipment providers on an ongoing basis. After the initial upload they didn’t upload 
the information as they indicated that the template was a little cumbersome to keep 
updated. So right now there are very few equipment providers that are using the ERLD 
as a method for providing the location of satellite return.  
 
Ms. Sasko said that the site managed by CCM allows equipment providers to upload 
Excel files with their permanent return information, or provide a link to their external 
website where they maintain that data for motor carriers to access. There is also a 
feature on the CCM website that allows motor carriers to subscribe to notifications 
related to equipment return information, and they have the option to do it by region. 
The same challenges are being encountered at the site, returnlocation.com, with lack 
of adoption by equipment providers. The only provider that was using it on an ongoing 
basis is Maersk.  
 
Ms. Sasko Walked the attendees through brief demonstrations of IANA’s ERLD, and  
returnlocation.com.  
 
Ms. Sasko said outreach with UIIA equipment providers in December identified desired 
features for IANA’s ERLD. She showed proof-of-concept screenshots of a re-design 
that would accept providers’ data in various formats but display it in a standardized 
format for end users; offer drag-and-drop data entry instead of a template, with a 
preview function prior to system upload; retain automated validation and notifications, 
and add a custom email function for EPs to motor carriers. But of EPs asked for 
feedback, Ms. Sasko said only two commented on the proposed changes.  
 
Ted Prince, Tiger Cool Express, asked what happens if a motor carrier relies on the 
ELRD for a return, and the information is wrong. Ms. Sasko said the motor carrier could 
use the data in the ERLD to dispute any charges that may be incurred. Further 
discussion noted the potential for such a dispute to go to arbitration. Mark McKendry, 
NFI, said that API data-gather directly with providers could avoid such 
miscommunications. But discussion touched on other problematic issues including 
technology, arbitration, and input from drayage providers.  
 
Hal Pollard, IANA, suggested including intermodal equipment providers in discussions. 
John Allen of FlexiVan and Tom Martucci of CCM agreed to help. Ms. Sasko 
emphasized the importance of getting ocean carriers into discussions since they 
would have to agree to adopt any changes, something Mr. Bisaillon also said was 
imperative. Railroad and ports, too, said Martin Summers, CCM.  
 
IANA President & CEO Joni Casey said the issue is one the association has been 
dealing with for five years: whether a default return location can be imbedded in the 
user interface, something motor carriers are looking for. Participants have been unable 
to reach a consensus, Ms. Casey said, because the default return location is the 
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originating location and in today’s environment, carriers cannot go back to the original 
location, or they need an appointment. She added from the motor carrier perspective 
it’s a matter of how they will be compensated for returning equipment to a different 
location other than the originating location. This is the biggest issue and goes back to 
a previous issue of efficient use of drivers’ time. If IANA can somehow come up with a 
methodology to communicate appropriate equivalent return locations for equipment, 
said Ms. Casey, it will hopefully move toward solving a major industry issue.  
 
Terming it a connected issue linked to drivers’ efficiency, terminal efficiency and 
terminal use, Mr. Bisaillon said there are tools available that aren’t being used. Mr. 
Bisaillon tabled the discussion for now. 
 
Old Business 
 
Issue Prioritization — Top 5 Issues 
 
Mr. Bisaillon said that there are working groups addressing the following issues: 
— Chassis availability, addressed by the blog article developed by Mr. Burton’s working 
group; 
— Central location for steamship lines to post their empty container instructions; 
— Efficient use of drivers’ time while interchanging equipment at rails, ports, and 
depots.    
 
The other issues are a railroad API with container notification status, and the industry-
wide elimination of bias tires. Nate Graglia of Wallport Transit Xpress, Inc. discussed 
the work he is doing with BNSF’s Information Technology group, and said his company 
receives a pickup verification number before drivers are dispatched. They are currently 
working on chassis order pre-notification, as well as a solution for empty return 
allocations. Jeremy Hayden of Union Pacific Railroad said that his company is heavily 
invested in APIs, and asked about the challenges of the project. Both Graglia and 
Hayden agreed to serve on a Working Group. Mr. Bisaillon asked any members who 
wished to participate to contact Beth Pernerewski, Mark McKendry, or Hampton Lee. 
 
Mr. Bisaillon said the issue of eliminating bias ply tires should be discussed in 
conjunction with the M&R committee. He noted reliability and safety issues, and that 
many vendors and terminal operators aren’t allowing bias tires to be worked on in their 
terminals. Mr. Summers said the M&R group is not taking up the issue as it is up to the 
equipment owners to do so. It is also an economic issue for owners. Mr. Blubaugh 
cautioned that any attempt by IANA to set tire standards holds a number of anti-trust 
issues, as well. Steve Keppler, IANA, suggested multiple committees create 
educational content on the topic, to make sure people are aware of proper procedures 
and consequences. Mr. Bisaillon said the subject of converting bias tires to radial tires 
had been discussed in the past, and that the large equipment providers are currently 



 
 

working on converting their fleets. The solution could be as simple as a small working 
group canvassing the major IEPs, to see what progress they have made. 
 
But related issues such as steel and imported rims complicate the matter, Mr. 
Summers warned, as prices have risen 100% during the pandemic and availability of 
rims could prevent industry-wide change. Jeff Grahovec, APL Logistics, agreed it’s the 
split-ring wheels bias tires are mounted on that are the real issue, but replacement 
prices scare people. The Association of American Railroads (AAR), said Joey Frederick, 
TOPLIFT North America, would offer an opportunity to collaborate with the railroad 
industry to promote industry education. Mr. Bisaillon said IANA should reach out to the 
AAR along with the safety and M&R committees to discuss a joint educational session, 
which would be more productive than trying to create a mandate or prescription. 
 
Mr. Frederick wondered what effect a move by the federal government to eliminate 
bias tires would have. Mr. Grahovec said given today’s business environment such a 
move would cripple ocean chassis fleets, which have a mix of bias and radial tires. Mr. 
Bisaillon asked Mr. Blubaugh if IANA was permitted to ask IEPs what their current 
fleets look like as far as tires; Mr. Blubaugh said it was. Mr. Allen said IANA could invite 
anonymous data collection to ensure confidentiality before reporting any findings. Mr. 
Grahovec urged any findings also assess the impact and cost to the industry, to keep 
IANA efforts within bounds; Mr. Bisaillon agreed. Mr. Keppler said the last piece of 
those efforts reinforce that equipment providers still using bias tires employ 
procedures to properly inspect, repair, and maintain. Mr. Bisaillon advised members 
wishing to participate to contact himself, Ms. Pernerewski, Mr. Pollard, Mr. McKendry, 
or Mr. Lee. 
 
New Business 
 
While there was no new business, Mr. Bisaillon reminded the meeting that a quorum of 
half of the voting members needed to conduct business was not present, which would 
lead to IANA staff and committee leadership contacting absent members to 
understand their intent and their capabilities of participating.  
 
A shift to email voting requires 100% participation, Mr. Blubaugh said, since there is no 
opportunity for discussion.  
 
Housekeeping 
 
Mr. Keppler told the committee that he is leaving IANA for a new job with Scopelitis 
Transportation Consulting. He thanked IANA, and said it was an honor serving the 
membership and making a difference in the industry. He urged the committee to get 
other members involved, to help advance the mission of IANA. Mr. Bisaillon thanked 



 
 

Mr. Keppler for his efforts over the years, how he had become a friend, and wished him 
the best in the future.  
 
Mr. Pollard called Mr. Keppler his friend and mentor, and that he has a lot to still give to 
the industry. He cited the challenging issues without easy solutions facing the 
industry, and reminded members to keep the discussion going while working within the 
framework of the organization. That is, IANA does not set standards but only makes 
recommendations. He directed members to IANA’s website at intermodal.org and the 
Resource Center which includes Recommended Practices, the Chassis Mechanics 
Guide, industry tools, videos and, under the Education tab, the full schedule of IANA’s 
ongoing education program.  
 
Mr. Pollard said that Intermodal EXPO would be in-person September 12-14 in Long 
Beach, Calif., where committee meetings would be held. Members can view a 
preliminary program at intermodalexpo.com, including information about travel and 
accommodations, and registration. He added that there are also some spots remaining 
for exhibitors.   
 
Mr. Bisaillon concluded the meeting at 3:39 p.m. 
 
Roll 
 
First Name Last Name Organization Name Invited Responded Attended 

3PL           

Jeff Grahovec APL Logistics x x x 

Theodore Prince Tiger Cool Express, LLC x x x 

Luke Simendinger Hub Group x     

John Stringer BNSF Logistics x x x 

Troy Tibbetts XPO Logistics x x x 

Associate           

Ken O'Brien Gemini Shippers Group x x x 

Marine           

Matthew 
(Duke) Acors Georgia Ports Authority 

x x x 

Tolga Cankurtaran NC State Ports Authority x x x 

Sal Ferrigno SSA Terminals x     

Stevenson Kemp South Carolina Ports Authority x x   

Ryan Kornke Ports America x     

Hampton Lee South Carolina Ports Authority x x x 

Jay Windsor Virginia International Terminals, Inc. x     

Motor Carrier           

Anthony Apa Mark-It Express Logistics, LLC x     

Anthony Borsellino Legend Trucking Inc. x     

Michael Burton C & K Trucking, LLC x x x 

Mark Chandler US 1 Network x x   
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David Clifford Ventura Transfer Company x     

Bill Dietrich J.B. Hunt Transportation Services, Inc. x x   

Jennifer Edwards The Evans Network of Companies x x   

Nate Graglia Wallport Transit Xpress, Inc.  x x x 

David Hensal Eagle Systems, Inc. x x Exc 

Kevin Lhotak Reliable Transportation Specialists, Inc. x x   

Robert Loya Cal Cartage Transportation, LLC x     

Mark McKendry NFI Industries x x x 

Scott Movshin CSX Intermodal Terminals, Inc. x x   

Rob Stephenson TCW, Inc. x x x 

Don Taylor Universal Intermodal Services, Inc. x     

WIlliam Traub CSX Intermodal Terminals, Inc. x x   

Rail           

Brad Carper Norfolk Southern Corporation x     

Jeffrey Chapman Union Pacific Railroad Company x x x 

Ingrid Crafford Norfolk Southern Corporation x     

Gordon Graham CN x x x 

Timothy Marrs Norfolk Southern Corporation x     

Mike Pagel BNSF Railway x x x 

Vernon Prevatt CSX Transportation x     

Jennifer Reiser Kansas City Southern x x   

Carlos Santillan CiaO | Intermodal x x   

Matthew Wafer Union Pacific Railroad Company x x x 

Christopher Waters Norfolk Southern Corporation x     

Supplier           

John Allen FlexiVan x x x 

Trevor Ash CIE Manufacturing, Inc. x x   

Stephanie Bewick NavTrac x x x 

Gerry Bisaillon REMPREX, LLC x x x 

Eric-Jan Bronwasser Milestone Equipment Holdings x     

Paul  Burgoyne Vantage Solutions, LLC x     

Felix Castillo TTX Company x     

Cami Catalano TTX Company x x x 

Jennifer Chase Moffatt & Nichol x     

Kevin Clarke Vantage Solutions, LLC x x   

Charles Connors H & M International Transportation, Inc. x x   

Cliff Creech Phillips Connect Technologies x     

John Daniels NavTrac x x   

Luigi Demaio R2R Intermodal/TruckerZoom x     

Danny Dever Railinc x     

Remy Diebes REMPREX, LLC x x   

Michael Dougherty TRAC Intermodal x     

Jeffrey Dudenhefer 
North American Chassis Pool Cooperative 
(NACPC) 

x x x 

James Fitzgerland TTX Company x x   

Carl Francis Consolidated Chassis Management, LLC x x x 

Joey Frederick TOPLIFT North America x x x 
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Alan Garcia Konecranes x x Exc 

Sean Goff REMPREX, LLC x     

Dan Grenemyer Altus Receivables Management x x   

William Hamlin Gray Wolf Group LLC x x Exc 

Joseph Hite CIE Manufacturing, Inc. x x x 

Jenny Johnson Intermodal Support Services, Inc. x x x 

Ron Joseph DCLI x x   

Dave Kalata SynchroNet Intermodal Serives, Inc. x x x 

Walter Kemmsies The Kemmsies Group x     

Jim Lee Transmodal Solutions LLC x x   

David Mahaney Rail Logistics, Inc. x x   

Vincent Marino Container Maintenance Corporation x     

Edward McQuillan Ashland Avenue Partners x     

Michael Mitchell Consolidated Chassis Management, LLC x     

Val Noel TRAC Intermodal x     

Lynda Parillo NASCENT Technology, LLC x x x 

Manohar Patwardhan Intelistics Corp. x x x 

Chad Peterson DCLI x x   

John Porritt Amsted Seals and Forming x     

Pete Russo Decisiv, Inc. x     

James Shondel REMPREX, LLC x     

Jason Slegers DCLI x x   

Martin Summers Consolidated Chassis Management, LLC x x x 

Laura Theveniau BlueCargo x     

Miles Varghese Cargologik x     

Matthew Wittemeir INFORM Software Corporation x x   

 


